Hospitality & Hotel Management
Inter Tech (HSSC-I)
Curriculum 2022-23

SECTION - A (Marks 08)
Time allowed: 15 Minutes

Total Marks:08

Section - A is compulsory. All parts of this
section are to be answered on this page and
handed over to the Centre Superintendent.
Deleting/overwriting is not allowed. Do not
use lead pencil.
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QL. Fill the relevant bubble against each question:
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Question

A

Which of the following
best defines hospitality
management in the
context of global
tourism trends is:
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Providing only
accommodation
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Offering food
and lodging
with care
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Managing guest
services
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Integrating
technology with
hospitality services

ALl
/b p GG

The front office
department in a hotel
is responsible for
which of the following
aspects of guest
services is:
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Guest check-in
and reservations
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Housekeeping
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Maintenance
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Cooking
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Question

Which of the following
departments ensures
guest satisfaction
through cleanliness
and room maintenance
is:
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Housekeeping

LU,

Front Desk

Events

Sales

Customer service
ethics in hospitality
management focus on
which of the following
core values is:
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Appearance only
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Honesty,
empathy, and
respect
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Technology
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Competition
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Which of the following
best describes the role
of food & beverage
service in a hospitality
business is:
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Cooking food
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Serving food
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Providing
hospitality
management
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Organizing guest
events
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The booking office
department in a hotel
is responsible for
which of the following
functions is:
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Managing guest
check-in
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Making
reservations
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Cooking food
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Housekeeping
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Effective event
management in

Limiting the
number of

Planning and
organizing

Offering only
basic services

Managing guest
rooms
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hospitality requires events events to meet a .
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Team coordination is
most essential during
which part of
hospitality operations |Gyest complaint
is handling Room design |Menu printing |Laundry service
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Time allowed: 2:15 Hours

MODEL QUESTION PAPER HSSC-I
(Hospitality & Hotel Management)
(CURRICULUM 2022-23)

Total Marks Section B & C: 32

Note: Answer all parts from Section ‘B’ and all questions from Section ‘C’ on the E-sheet.

your answers on the allotted /given spaces

Write

SECTION — B (Marks 20)

Q.2 |Attempt the following questions. (10 x 2 =20)
(i) Define the concept of hospitality and explain its What are the key skills required for success in
the hospitality industry?
significance in the global tourism industry.
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(ii) Describe the role of hotels and restaurants in the OR |Discuss the importance of human resources in
hospitality industry. the hospitality sector.
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(i) What are the key components of a hotel’s OR \What s the significance of training and development
accommodation services?
in hospitality management?
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iv) Discuss the importance of customer service in the OR |Define and explain the concept of event

hospitality industry.
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management in hospitality.
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(v)

Write the relationship between hospitality management

and tourism.
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OR

. What are the different types of events that are
commonly hosted in the hospitality industry?
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(vi)

Identify and explain the role of different
departments in a hotel.
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OR

What are the role of marketing in hospitality
management.
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(vii) What are the functions of the front office in OR [How do consumer preferences influence the
hospitality? hospitality industry?
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(viii)  |Describe the role of food and beverage services in OR |Discuss the ethical issues faced by the hospitality
a hotel.
industry.
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(ix) 'What are the concept of sustainable hospitality and give OR What is the importance of health and safety
standards in the hospitality sector.
examples of practices used in the industry.
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(x) Discuss the impact of technological advancements OR

on hospitality operations.
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'What is the role of customer feedback in improving
services in the hospitality industry?
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SECTION — C (Marks 12)

Note: Attempt all questions. Marks of each question are given along with each question. (2 x 6 = 12)

Q.3

Explain the history and evolution of the
hospitality industry, highlighting key
milestones and trends that have shaped
modern-day hotels and lodging properties.
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OR

Discuss the various career paths in the
hospitality industry, and evaluate the skills
and qualifications needed for each role.
Provide examples of emerging trends and
their impact on career choices.
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Analyze the relationship between the
hospitality and tourism industries. How does
the growth of tourism impact hospitality

services and vice versa?
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OR

Evaluate the role of human resources in the

hospitality industry, focusing on recruitment,

training, and employee retention strategies.

Discuss how HR contributes to employee

satisfaction and organizational success.
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